INFRASTRUCTURE DEVELOPMENT AUTHORITY

1st Floor, Udyog Bhawan, East Gandhi Maidan, Patna - 800004
Phones : 0612-2675914, 2675945, Fax : 0612-2675889

Email : md@idabihar.com

N.LT. For Comprehensive Annual Maintenance Contract (AMC) for Computers, Laptops,
Online UPS, Printers, Scanners, Network & other IT peripherals, including
Troubleshooting and Deployment of Technical Manpower at IDA Office
TENDER NOTICE No.- 32/TEN/IDA/26

Sealed tenders are hereby invited from reputed and duly registered agencies, under the Two-Bid
system, comprising Technical Bid and Financial Bid, for providing Comprehensive Annual
Maintenance and IT support Services for Computers, Laptops, Online UPS, Printers, Scanners
and other IT peripherals, including network troubleshooting and deployment of dedicated
technical manpower at Infrastructure Development Authority (IDA) Office (hereinafter referred
to as “IDA™).

Detailed information of the Tender Document may be viewed and downloaded from the IDA
website www.idabihar.com. The bidder shall submit non-refundable tender processing fee of
Rs. 1000/- (Rupees One Thousand only) in the form of a demand draft in favour of Infrastructure
Development Authority payable at Patna along with the Technical Bid. Tender Document
complete in all respects in a sealed envelope shall be dropped in Tender Box by 3.00 p.m. on
12-11-26. The Technical bid will be opened on 12-11-26 at 4.00 p.m. at Conference Hall, IDA,
Patna. The tenders received after the stipulated date and time, or submitted without the requisite
tender processing Fee, as well as conditional, incomplete or non-responsive tenders/ bids in any
respect shall be liable to be rejected. The IDA reserves the right to accept or reject any or all
tenders without assigning any reason. The Successful bidder shall be required to enter into a
legal contract/agreement with the IDA on the prescribed terms and conditions before
commencement of the services.
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